
Ts and Cs

Securing your booking 
We are delighted to provisionally hold a booking date for your event for

up to a maximum of 7 days from the date of your enquiry. Should we
receive another enquiry during this time please be aware that we reserve

the right to ask you for immediate confirmation in writing, or we may
release the date due to popular demand. 

Confirmation and deposit
Your booking is provisional until we receive a deposit of £500 for private
hire, and £100 for semi-private hire. Once we have received this via our

booking system, your enquiry will be confirmed.

Cancellation policy
In the unlikely event of cancellation, your deposit is fully refundable up to

two weeks prior to your event. In the event that you do not reach your
minimum spend, your deposit may be forfeited up to it’s entirety.

Amendments
We reserve the right to amend your minimum spend and other terms and

conditions should your guest numbers and/or catering requirements
dramatically change after your initial enquiry is confirmed, or at our

absolute discretion.

Service charge
We charge a reasonable 12.5% service charge to your final food and

drinks bill. We hope that by the end of your event you’ll agree our team
deserve it.

The extra mile
We’re here to ensure that you and your guests have a simply fantastic

time with us! So please, do let us know if you have any particular requests
and we will always do our best for you.

Minimum Spends 
For full private hire of our upstairs space, we ask for a minimum spend of

£3000 on weekends (Friday-Sunday) and £500 during the week
(Monday-Thursday) during the busy summer months of April to

September.

During the quieter months of October to March (excluding December), the
minimum spend on weekends is £2000. There is no minimum spend for

semi-private hire throughout the year.

Pre-orders
For full private hire, we ask that half of the minimum spend is placed

through drinks and food pre-orders via our Events Menu (or our a la carte
& wine menu when prior agreed to with our management team). 


